
First
week

First
24 hours

First month
onwards

First
month

Families, communities, 
local organisations and local 

authorities try to meet 
immediate needs, including 

search and rescue.

Survivors dig through 
rubble, rescuing people and 

recovering bodies.

President Préval appeals 
for international assistance.

Seventh Day Adventist 
church provides shelter 

for homeless.

National governments organise 
first assessments and 

coordination meetings and may 
call for international assistance. 

Local NGOs, National Red Cross 
and Red Crescent Societies and 

national emergency services 
deliver immediate aid.

Line ministries take 
responsibility for key parts of 
the response, liaising directly 

with internationals.

Expatriate community 
responds with fundraising and 

human resources.

Recovery and reconstruction 
take precedence. 

National recovery plan 
developed based on post-crisis 

recovery assessment.

TIME

INTERNATIONAL RESPONSE

DOMESTIC RESPONSE
Governments have a responsibility to take care of people affected by disaster on their territory. Statutory services (police, fire, etc), local governments and 

affected communities are often the first responders. If domestic governments are unable to respond, they may appeal for international assistance.

UN agencies, International Red Cross and Red Crescent Movement and international NGOs.

Haitian National Red Cross 
Society (HNCRS) volunteers 
start providing basic health 
care and other services to 

those in need.

The government 
encourages people that 

have relatives in 
non-affected regions to 

leave Port-au-Prince and 
offers free transportation 
to those wishing to leave.

Affected communities 
group together and pool 

money to buy food.

Haitian doctors and nurses 
living in US arrive to help.

Digicel distributes supplies 
to people camping in the 

garden of the prime 
minister's office.

Local NGOs partner 
with international 

organisations in the 
continuing response to 

the earthquake.

National recovery plan 
created focusing on first 

18 months to the end of the 
emergency period and 

a second reconstruction 
stage of nine years. 

Haiti's private sector 
proposes reforms and 
investments to enable 

reconstruction.

The Argentine military 
hospital attends the injured.  

Argentine helicopters 
evacuate the gravely injured 
to the Dominican Republic.

Rescue teams from Cuba 
and Peru arrive.

 A flash appeal is launched. 

The US government 
establishes temporary air 
traffic flow management 

procedures for flights into 
the airport.

Rapid Interagency Needs 
Assessment.

The 12 clusters hold regular 
coordination meetings 

The US grants Temporary 
Protected Status for 18 

months to Haitians living in 
US before the earthquake.  

Flash appeal revised into a 
full humanitarian appeal.

Post-disaster needs 
assessment conducted. 

International Donors' 
Conference held to raise 

funds for long-term 
recovery.
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DOMESTIC RESPONSE:
TIMELINE FOLLOWING THE HAITI EARTHQUAKE, 2010

Reports arrive to 
international organisations 

in-country and, if immediately 
recognised as a severe crisis, 

they may also reach 
international responders for 
monitoring and assessment.

First response organised. 
International agencies 

in-country respond. 

Specialised international 
teams such as UNDAC are 

dispatched for early 
coordination and assessment. 

Cluster system activated.

Influx of international 
specialists 

Cross-sectoral assessments 
conducted and Flash appeal 

launched.

Longer-term humanitarian 
programming begins. 

Post-crisis recovery needs 
assessment carried out.


